
 

 

IT Helpdesk  

Working place: Gdańsk  

Ref. No.:  IT/0805/01 

Scope of duties:  

• user support, 

• current IT and technical support for internal customers, 

• computer and infrastructure service maintenance, 

• software and hardware installation and configuration, 

• user training, 

Requirements:   

• degree in IT related studies,  

• general knowledge of informatics, 

• good knowledge of Windows operating systems and MS Office, 

• advanced skills in spoken and written English, 

• high problem resolving skills and stress resistance, 

• ability to work with internal clients under pressure of time, 

• autonomy, initiative and dynamics in work, 

• interpersonal and teamwork skills, 

• availability, 

Additional assets will be: 

• experience in IT systems support and maintenance, 

• knowledge of working conditions in a large international corporation, 

• basic knowledge of office equipment service, 

We offer:   

• training and development opportunities in an international company,  

• stable employment conditions,  

• attractive working environment,  

The candidates interested in the offer are requested to send their documents (CV and motivation letter) in 14 day's 

time, with the clause: „Wyrażam zgodę na przetwarzanie moich danych osobowych dla potrzeb procesu rekrutacji 

zgodnie z Ustawą o ochronie danych osobowych z dnia 29.08.97r.; Dziennik Ustaw Nr 133 poz. 883” and reference 

number as title, at the e-mail address: 
 

rekrutacja@dctgdansk.com 

 

DCT Gdańsk SA  

ul. Kontenerowa 7 

80-601 Gdańsk 

We will contact only chosen candidates. 

We do not return received applications. 
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